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Pursuant to article 17 of EU Market Abuse Regulation (596/2014) and article 227 of the Law 6/2023 
of 17 March on Securities Markets and Investment Services (Ley 6/2023, de 17 de marzo) and 
related provisions, and Circular 3/2020 of the BME Growth Segment of BME MTF Equity (the “BME 
Growth” segment) on information to be provided by companies admitted to trading in the BME 
Growth segment of BME MTF Equity, the following disclosure contains relevant information on 
Gigas Hosting, S.A. and its subsidiaries (“GIGAS”, the “GIGAS Group”, the “Group”, or the 
“Company”) in relation to the annual financial results for full year 2022 and the level of compliance 
with the Company's 2022 budget included in the Inside Information published on 9 February 2022: 

• Summary of significant information for 2022 and compliance with the budget (included in
the Inside Information published on 9 February 2022)

• 2023 budget (already included in the Inside Information published on 7 February 2023)
• Auditor’s report and consolidated financial statements of Gigas Hosting, S.A. and

subsidiaries for the year ended 31 December 2022 and consolidated management report
• Non-financial statement of Gigas Hosting S.A. and subsidiaries for the year ended 31

December 2022, audited
• Auditor’s report and separate financial statements of Gigas Hosting, S.A. for the year

ended 31 December 2022 and management report

The Company has scheduled a webinar on its earnings, during which the CEO and CFO will provide 
more details on the numbers presented in this document and an update on the integrations and 
the new convergent services. It is open for attendance by all investors, analysts, and anyone else 
interested, who can follow the presentation on-line and submit questions: 

FY 2022 EARNINGS PRESENTATION WEBINAR 

DATE AND TIME:   Wednesday, 26 April 2023, 10:30am 
LINK TO REGISTER:  http://gigas.com/ResultadosGigas/FY2022 



2022 RESULTS -  GIGAS GROUP                2 
 

SUMMARY OF SIGNIFICANT INFORMATION 
 

Dear shareholder, 

We are pleased to present our financial statements for 2022, the seventh full year since GIGAS’ 
shares were admitted for trading on the BME Growth market (formerly the Mercado Alternativo 
Bursátil or the Spanish Alternative Equity Market), on 3 November 2015. The year was shaped 
primarily the consolidation and integration of the companies acquired in 2021, which have changed 
the Company's size and product portfolio. The Company also began reporting its consolidated 
information in accordance with International Financial Reporting Standards (IFRSs) and, therefore, 
restated its figures for 2021 for comparative purposes. Therefore, the figures for 2021 shown below 
may differ from those originally disclosed, prepared in accordance with Spanish GAAP (Plan 
General de Contabilidad Español or PGCE). 

2022 financial and operating highlights: 

• 6,952 business customers at year-end 2022, including Onmóvil's slightly more than 200 
regional partner operators, through which most of the subsidiary's over 80 thousand lines 
are served. 

• EUR 61.56 million of revenue, up 18.0% from EUR 52.18 million in 2021. 
• Post-IFRS adjusted recurring EBITDA, i.e., excluding M&A related costs and multiyear 

remuneration plans of EUR 16.49 million, 25.8% higher than the EUR 13.11 million of 2021. 
• Net loss for the year of EUR 3.78 million, due above all to the increase in amortisation of 

customer relations arising from the acquisitions and higher finance costs.  
• Investment in intangible assets and property, plant and equipment, excluding the 

capitalisation of leases under IFRS 16 and in-house labour, of EUR 9.9 million (2021: EUR 
7.11 million), equivalent to 16.1% of revenue (2021: 13.6%). The increase was driven by the 
deployment of a new 10 Gbps fibre network in Portugal and the rollout of new convergent 
services.  

• Healthy cash flow generation, of EUR 11.64 million, with positive free cash flow of EUR 7.72 
million (i.e., cash flow from operating activities minus maintenance CAPEX of 3.92 million). 

• Cash position (including current financial assets) at year-end of EUR 13.72 million, above 
the year-earlier figure of EUR 12.29 million, despite paying out EUR 8.44 million in cash for 
the companies acquired.  

• Acquisition of a UCaaS (Unified Communications as a Service) company in September 
2022, TPartner, rounding out the Company's portfolio of converged 
telco/cloud/cybersecurity services. 
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MARKET 
As a converged cloud/telco/cybersecurity solutions provider, GIGAS operates primarily in the 
telecommunications and cloud markets. These are two distinct markets at different stages of 
maturity, and as such, are shaped by different dynamics and growing at different speeds. 

Cloud is still expanding rapidly, especially the IaaS (Infrastructure as a Service) segment, which is 
where the Company is active. Gartner had estimated that the global IaaS segment would reach 
USD 91.5 billion in 2021 and USD 121.6 billion in its August 2021 report1. However, in October 20222 
it said that the global IaaS market reached USD 90.9 billion in 2021, so it revised down slightly its 
forecast for 2022 to USD 115.7 billion, i.e., growth for the year of 27.3%. Sector analysts estimate 
growth for the global IaaS segment of 29.8% in 2023, to USD 150.3 billion. 

In the same report, Gartner said “Cloud migration is not stopping” and “IaaS will naturally continue 
to grow as businesses accelerate IT modernization initiatives to minimize risk and optimize costs”. 
The report also highlighted that “Moving operations to the cloud also reduces capital expenditures 
... in an environment where cash may be critical to maintain operations”. 

Market share of the large hyperscalers (Amazon Web Services, Microsoft Azure and, to a lesser 
extent, Google Cloud) continues to rise, accounting for two-thirds of the global IaaS and PaaS 
market, according to data by Synergy Research Group3. In its 2021 report,4 Gartner had already 
warned about the increasing concern among large enterprises and public bodies regarding 
regulations and data protection, driving the creation of initiatives to promote the European 
ecosystem of cloud service providers, such as Gaia-X. GIGAS is founding partner of the European 
association and member of the Management Team of the Gaia-X National Hub in Spain. 

The telecommunications market, meanwhile, is seeing scant growth in revenue. Portugal’s 
telecommunications market generated total retail revenue in 2021 of EUR 3.7 billion, an increase 
for the year of 3.7%, according to a report5 from the country's regulator, Anacom (Autoridade 
Nacional de Comunicações). In Spain, the Spanish National Markets and Competition Commission 
(Comisión Nacional de los Mercados y Competencia or ‘CNMC’) reported6 EUR 5.8 billion of retail 
revenue in the telecommunications and audiovisual market in the first quarter of 2022 (FY 2022 
data are not yet available), up 2.2% year-on-year. Despite the sharp increase from the year before, 
this revenue was considerably lower than in the fourth quarter of 2021 (EUR 6.1 billion).   

GIGAS targets primarily the B2B mid market (medium-sized companies), where companies 
generally look for one-stop solutions to their communications, cloud and cybersecurity technology 
needs and find GIGAS to be the ideal partner for migration to the cloud. This B2B mid market is 
relatively underserved, since most of large telecommunications operators focus on the residential 
and small business segment, and the large enterprise segment. They end up neglecting the 
medium-sized companies, which require more sophisticated solutions than residential customers 
but lack the volume to warrant tailored projects like the large accounts. There is where GIGAS can 

                                                           
1 Gartner, August 2021. https://www.gartner.com/en/newsroom/press-releases/2021-08-02-gartner-
says-four-trends-are-shaping-the-future-of-public-cloud 
2 Gartner, October 2022. https://www.gartner.com/en/newsroom/press-releases/2022-10-31-gartner-
forecasts-worldwide-public-cloud-end-user-spending-to-reach-nearly-600-billion-in-2023 
3 Statista, December 2022. https://www.statista.com/chart/18819/worldwide-market-share-of-leading-
cloud-infrastructure-service-providers/ 
4 See Note 1 
5 Anacom, March 2023. https://www.anacom.pt/render.jsp?contentId=1740406 
6 CNMC, April 2022. https://www.cnmc.es/prensa/trimestral-telecos-IT22-20221006 
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leverage its key competitive edge of having local datacenters and being a local, flexible, highly 
agile and customer-oriented business that provides unrivalled levels of support in the customers’ 
language to help customers with their IT needs and migration to the cloud. GIGAS continues to 
enter into strategic partnerships with systems integrators and local consultancy firms in a bid to 
extend the Company’s marketing reach and offer its customers a more comprehensive and 
customer-centric service. It is achieving this through a channel that offers additional services and 
is already accounting for a sizeable part of GIGAS’ new leads and sales. 

GIGAS' entry into the telecommunications services and datacenter market has expanded the 
Company's total target market considerably, from approximately EUR 700 million for the IaaS 
market in markets where the Company operates, to EUR 25 billion in the Cloud, IaaS, Datacenter 
and Telco markets, based on 2019 data. 

 

 
INORGANIC GROWTH AND CUSTOMER BASE 
After an extremely active 2021 on the M&A front, with four acquisitions that enabled GIGAS to grow 
in size by nearly five-fold and penetrate the adjacent telecommunications market, in 2022, the 
Company geared efforts towards integrating and consolidating the companies acquired, although 
it did buy another company in September 2022, as explained below.   

In 2022, GIGAS acquired TPartner (see Inside Information of 29 September 2022), a company that 
specialises in UCaaS (Unified Communications as a Service) and complex fixed voice and voice-
over-IP solutions and designs, deploys and maintains enterprise networks and PBXs. TPartner has 
close to 50 employees throughout Spain and a presence in Barcelona, Madrid, Malaga and 
Valencia, which make an excellent complementary fit with GIGAS’ current geographical footprint. 
It provides services to over 700 medium- and large-sized enterprise customers that make an 
excellent fit with GIGAS’ target profile. The total price for TPartner’s entire share capital was set at 
EUR 11.7 million (6.6x 2021 EBITDA), which could rise to EUR 13.4 million if certain growth targets 
are met over the 2022-24 period. A first payment of EUR 5.85 million was made up front on the 
signing. 
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TPartner reported revenue of EUR 7.05 million in 2022 and contributed EUR 1.82 million to the 
Group’s consolidated revenue for the year.  

Stripping out this acquisition, GIGAS’ net revenue in 2022 would have been EUR 59.74 million, up 
14.5% from EUR 52.18 million in 2021. 

Turning to the customer base, GIGAS had 6,952 enterprise customers at year-end 2022, including 
as customers Onmóvil's 201 regional and other partner operators, through which most of the 
subsidiary's over 80 thousand lines are served.  

Blended ARPU (average revenue per user including both telecommunications and cloud services) 
amounted to EUR 754.5 a month in 2022. ARPU is much higher from cloud than from telecom 
services, except in ONI's case. It enjoys a high telecommunications services ARPU thanks to the 
wholesale services offered to other operators and services to large corporates.  

 

FINANCIAL INFORMATION 
Until now the Group has prepared its financial reports in accordance with Spanish GAAP (Plan 
General de Contabilidad de España). In the wake of the Group's growth in recent years, the growth 
forecast for the coming years and the possibility of bringing in new international investors, the 
Group has considered adopting International Financial Reporting Standards (IFRSs) for annual 
periods beginning on 1 January 2022, taking 1 January 2021 as the date of transition to IFRS. 

The change to International Accounting Standards not only results in a more comprehensive and 
transparent level of information adapted to GIGAS’ organisation and business model, but also 
better comparison with other listed companies and, therefore, a more consistent view relative to 
its international peers. It also implies changes in the treatment of certain of the Company's balance 
sheet and income statement line items. 

The most important impacts on financial reporting centre primarily on two items. The first is the 
accounting treatment for goodwill (IFRS 38) arising on some of the recent acquisitions, which will 
be considered an asset with an indefinite useful live and, as such, will not be amortised. However, 
it must be tested for impairment, at least annually. Therefore, goodwill will cease to be amortised 
using the straight-line method over a period of 10 years, as under Spanish GAAP and as the 
Company has been doing until now, and will be subject to impairment testing. This change results 
in a lower annual amortisation charge of approximately EUR 2.7 million. 

The second is the accounting treatment for leases (IFRS 16), which are now considered finance 
leases and recognised in the balance sheet as right-of-use assets and as an increase in liabilities 
by the amount of the present value of the future lease payments. This reclassification has virtually 
no impact on net profit or loss, but does affect EBITDA, since payments will be reflected through 
amortisation and finance costs in line with the accounting treatment provided in IFRS 16. The impact 
is an increase in annual EBITDA of approximately EUR 1 million. 

The Company obtained revenue in 2022 of EUR 61.56 million, compared to EUR 52.18 million in 
2021, an increase of 18%. This increase was due primarily to the acquisition towards the end of 
2021 and organic growth, as well as the acquisition of TPartner. The following charts show annual 
trends in net revenue:  
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After the acquisitions, revenue in 2022 by subsidiary7 is as follows:  

• Spain: 37.6% (EUR 23.12 million) 
• Portugal: 50.1% (EUR 30.82 million) 
• Latam: 7.8% (EUR 4.80 million) 
• Ireland: 4.6% (EUR 2.81 million) 

As illustrated, revenue is mostly generated in euros and exposure to Latin American currencies is 
far lower, at just 7.8% of revenue invoiced from subsidiaries there (2021: 7.2%). 

Net revenue amounted to 92.5% of the EUR 66.53 million budgeted for 2022 (see Inside 
Information of 9 February 2022), coming up short due to lower-than-budgeted telecommunications 
services revenue. Revenue from telecommunications services increased by 14.9% from the year 
before, but was 87.4% below budget, mostly because of churn in the business customer portfolio 
acquired from MásMóvil, which also resulted in a lower price paid. Cloud, IT & Cybersecurity 
Services revenue was 24.3% higher than in 2021 and 4.0% above the budget for 2022. 

Cost of sales rose 9.0% to EUR 23.44 million in 2022 from EUR 21.50 million in 2021, considerably 
lagging the (+18%) growth in revenue, resulting in an improvement in the Company’s gross margin. 
The main direct telecommunication services costs include whole access to fibre optics, use of 
mobile networks, lease of lines for customers, and third-party voice interconnection services, along 
with renegotiation of the mobile services host agreement reached during the year, which resulted 
in a one-off improvement this year in the direct cost of the mobile service budgeted.  

Gross margin totalled EUR 38.11 million, 1.1% higher than the EUR 37.69 million budgeted and 
amounting to 61.9% of revenue in 2022, well above the 56.7% budgeted. Gross margin was 24.2% 
higher than in 2021 (EUR 30.68 million) and as a percentage was up from 58.8% the year before. 
This was mostly the result of contractual renegotiations for the main direct costs in the mobile 

                                                           
7 Historically, a geographical breakdown was provided based on customer location, irrespective of the 
invoicing subsidiary. For instance, revenue from a customer in Mexico invoiced by a Spanish subsidiary 
was treated as revenue from Latam. This year, the geographical breakdown is based on the location of 
the Group subsidiary issuing the invoice, as shown herein and disclosed in the 2022 financial statements. 
Based on this criterion, revenue from the customer in Mexico invoiced by the Spanish subsidiary is now 
treated as revenue from Spain. 
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business, which had an exceptional impact only for this year. Over the coming years, gross margin 
should be back in line with 2021 levels.  

GIGAS obtained adjusted EBITDA (i.e., excluding costs of multiyear remuneration plans and M&A 
and other extraordinary items) in 2022 of EUR 16.49 million, an increase of 25.8% from the EUR 
13.11 million obtained in 2021 and 13.2% above the EUR 14.56 million budgeted. The EBITDA margin 
was 26.8%, well above the 21.9% budgeted for the year and the 25.1% achieved in 2021. 

The following chart shows the trend in adjusted EBITDA in recent years: 

  

As illustrated in the income statement, the Company reported an EBIT loss in 2022 of EUR 1.15 
million (2021: loss of EUR 0.42 million). Adjusted EBITDA, after adding the EUR 13.56 million of 
amortisation and depreciation, the EUR 0.63 million of multiyear remuneration plans, the EUR 0.93 
million of costs related to M&A deals and integration, and the EUR 2.52 million of other 
extraordinary expenses, amounted to EUR 16.48 million. 
 
Personnel expenses totalled EUR 11.30 million, up 18.1% from EUR 9.57 million in 2021 and slightly 
over budget (0.6%) due to additions to staff from the companies and businesses acquired and the 
reinforcement of the Group's management team. 
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Other corporate costs totalled EUR 10.32 million, far higher (+29.0%) than the EUR 8.0 million of 
the year before, but short (-13.2%) of the budget for the year. As explained previously, the increase 
was mostly the result of the inclusion in the scope of consolidation of the companies and business 
units acquired during the year, primarily OnMovil, which has high external customer management 
costs for the partners though which it markets is services. Corporate costs include expenses 
related to customer service operations, communication and marketing campaigns, telecom 
network operating services, IT and infrastructure maintenance services, and customer 
management system costs to provide services. Other corporate costs include office rent, external 
professional services, audit services, insurance, etc. 

Net finance expense for the Group was EUR 2.80 million (2021: EUR 1.90 million), with IRUs 
("Indefeasible Rights of Use") contracts for long-term telecommunications infrastructure leases in 
Portugal accounting for a significant share (EUR 1.35 million). The rest comes from the Group's bank 
borrowings (EUR 1.0 million), leases of premises from the conversion to IFRS (EUR 0.13 million) and 
the convertible bond issue carried out in April 2018 (EUR 0.32 million - see Price Sensitive 
Information disclosed on 26 April 2018), although over half of the amount of the issue is implicit 
interest, which does not result in any cash outflows for the Group.  
 
Acquisitions of intangible assets and property, plant and equipment in 2022, including the 
capitalisation of leases under IFRS 16 and in-house labour, amounted to EUR 9.9 million (2021: EUR 
7.11 million), representing 16.1% of total revenue for the year (2021: 13.6%). The increase was due 
above all to the deployment of the XG-SPON fibre optic network in Portugal and the development 
of convergent services. Moreover, other investment projects in the year included implementation 
of core voice and data networks to provide telecom services in Spain, implementation of new 
invoicing and customer management systems, and the purchase of equipment for new customers. 

The amortisation and depreciation charge for 2022 was EUR 13.56 million (2021: EUR 12.12 million), 
driven by the depreciation of assets from the companies acquired in 2021 and 2022 and the 
increase in intangible assets arising from those acquisitions, as explained below.   
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Turning to cash flows, the Company generated EUR 11.64 million of operating cash flow, almost five 
times the year-earlier figure (2021: EUR 12.81 million). Subtracting investments in property, plant 
and equipment (maintenance CAPEX) from operating cash flow leaves positive free cash flow of 
EUR 7.72 million. 
 
The Company’s balance sheet as at 31 December 2022 and 2021 is as follows: 

 

The Company ended the year with approximately EUR 95.40 million of intangible assets (2021: 
EUR 88.30 million), with the increase due mainly to the addition of customer relations and goodwill 
from the PPA (purchase price allocation) in the acquisition of TPartner and the reduction in the 
purchase price for MasMovil's telecommunications customers portfolio, as explained above. 
Property, plant and equipment at 31 December 2021 stood at EUR 25.22 million (2021: EUR 21.22 
million), consisting mainly of infrastructure inherent to telecommunications, fibre optics, conduits, 
voice and data platforms, and IT equipment to provide cloud services. 

Trade receivables increased considerably in 2022, to EUR 12.46 million (2021: EUR 12.01 million), 
after including the balances from the company acquired. Collection periods for outstanding 
receivables from companies are reasonable, averaging under 60 days. 

Trade payables increased to EUR 20.12 million (2021: EUR 19.88 million) also due to the inclusion 
of balances from the company acquired. The average supplier payment period was still around 44 
days, which can be optimised going forward. 
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The Company ended 2022 with total gross financial debt of EUR 45.64 million (2021: EUR 29.69 
million), including EUR 9.13 million of debt from the acquisitions made (former shareholders of AHP, 
Onmóvil, and TPartner). The calculation of financial debt does not include the amount of the 
convertible bond, which was deep in the money at year-end (and currently, so conversion in April 
2025 is likely) or the debt arising from long-term telecom infrastructure leases (IRUs) or leases 
arising from the conversion in financial reporting to IFRS. 

The Company ended 2022 with cash and cash equivalents (including current investments) of EUR 
13.72 million (2021: EUR 12.29 million), enabling it to meet its short- and medium-term financial 
obligations. The Group’s net financial debt stood at EUR 31.8 million; i.e., 1.9x EBITDA budgeted for 
the year. 

 

INFORMATION ON OPERATIONS 
In 2022, the Company focused heavily on integrating the four M&A deals carried out in 2021, on 
migrating the enterprise customers acquired from MásMóvil (which will finally be completed this 
month) and on launching new convergent services. In 2022, the entire platform of AHP (the 
Portuguese cloud services provide acquired in October 2019 - see prince sensitive information 
disclosed on 29 October 2019) was migrated to ONI’s datacenters in Lisbon and Porto, boosting 
the already high synergies achieved in that acquisition and helping to drive a four-fold increase in 
EBITDA in just three years. 

The Company also worked on other innovative convergent solutions, which were launched in 
2022, enabling it to remain pioneer and distance itself from other operators, in line with its strategy 
of offering end-to-end pioneering convergent services that combine cloud, communications and 
cybersecurity and at more competitive prices. During the year, GIGAS launched its new flexible 
fibre8 pay-as-you-go service, the only one of its kind in Europe, which lets customers increase or 
decrease the speed (bandwidth) of their fibre connection at any time and pay only for the time they 
use. Customers can do this change this in real time from the control panel without any human 
intervention. These can also schedule changes to take place automatically. For example, a 
company can increase its bandwidth at a specific time to do a backup, then schedule the increase 
to be cancelled once the backup is complete and it no longer needs the additional speed. B2B 
customers pay just EUR .01 per hour for every additional tranche of 100Mbps of additional speed, 
affording them the possibility of having the highest speed possible and paying just a few cents for 
use when they need it. The companies can also check the speed of their fibre connections from 
the control panel without having to be physically connected to the fibre, making this an especially 
appealing solution for companies with several locations. 

                                                           
8 For further information see https://gigas.com/en/ftth-flexible.html. 



2022 RESULTS -  GIGAS GROUP                11 
 

GIGAS also launched its Private Cloud Connect connectivity solution in 2022, which gives 
companies direct fibre access from their offices and their own services to GIGAS’ cloud services at 
a much lower cost than other dedicated circuit solutions available on the market. This solution can 
extend a company's corporate network to the cloud 
directly, with no exit point to the internet, and with 
the best possible quality and speed (and lower 
latency) precisely by avoiding bottlenecks in 
internet. Data is transmitted with utmost security by 
not passing through internet and the servers have 
the same private direction as the company's intranet, 
so the companies will not be vulnerable to attacks 
via internet.  

GIGAS also launched a suite of backup services that 
allows companies to protect themselves against 
disasters and especially the increasingly frequent 
ransomware (or data encryption). It also launched its 
cloud-based PBX service, Cloud Voice, for small- 
and medium-sized B2B customers to enjoy 
advanced features, e.g., virtual receptionist, smart 
forwarding, fixed-mobile integration, etc., without 
the need to invest in expensive physical 
switchboards. 

Meanwhile, GIGAS was awarded a cybersecurity 
project financed with European Funds. The project 
has a budget of EUR 3.4 million and a grant of EUR 1.5 million and will be rolled out in 2023. The 
Company has entered other projects for tenders expected to be awarded this year. Combined, 
these entail a significantly higher budget and grants than the project already won. 

Having developed a comprehensive portfolio of convergent cloud, communications and 
cybersecurity services, the Company is upbeat about its growth prospects for 2023 from both 
existing customers through cross-selling of services and from new customer adds.   

In addition to the new services developed and already noted, major efforts and investments were 
made in 2022 in the deployment of a fibre network in Portugal using the latest technology, 
providing symmetrical speeds of up to 10 gigabits per second (see Other Relevant Information 
disclosure of 10 February 2022).  The Group spent nearly EUR 3 million in 2022 to complete the 
first phase of hits network's coverage, giving it a presence in the country’s main cities, including 
Funchal on the island of Madeira, along with good coverage in all business clusters in Portugal's 
two biggest cities, Lisbon and Porto.  The broad coverage achieved, for a small investment, was 
possible thanks to the strong reach of the Group's metropolitan fibre networks in Portugal and the 
more than EUR 550 million that ONI has invested in its fibre network over the past 22 years.  GIGAS 
Group, through ONI, is now the first operator in the Portuguese market to offer fibre connectivity 
at 10 Gbps and over a dedicated business network, thus providing service quality well beyond the 
rest of the market and enabling Portuguese SMEs, at highly competitive prices, to benefit from 
services that were previously available only to large companies.  
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Advertising campaign carried out in bus shelters is Lisbon, Portugal. 

 
 
2023 BUDGET 
As disclosed in an Inside Information notice on 7 February 2023, GIGAS is estimating a 18.0% 
increase in net revenue this year to EUR 72.64 million, excluding any potential additional 
acquisitions.  

Driving this increase are a full year of consolidation of TPartner, a cloud-based unified 
communications solutions provider, as described above, and the organic growth expected by the 
Company, above all in its cloud business. Organic growth in 2023 is expected to be roughly 11% 
higher compared to 2022, after stripping out TPartner’s contribution for a full year of consolidation. 
This double-digit increase is well above the Company's 8.6% target for the year announced with 
the presentation of the capital increase carried out at the end of 2020 and included in the Group’s 
2021-2023 strategy (see Inside Information of 9 November 2020). The estimated revenue mix in 
2023 is 40% cloud and cybersecurity services (compared to 32% in 2022) and 60% 
telecommunications services. 

Gross margin is forecast to reach 58.6% of the Group's net revenue in 2023. This is far lower than 
the 2022 margin due above all to the impact of the renegotiation of certain direct costs of 
telecommunication services, with retrospective application, in 2022, which resulted in an 
exceptional margin last year. Variable costs are broken down into two line items: Direct Product 
Costs, and Operations and Technical Costs. Direct Product Costs incurred for third-party services, 
mostly to provide telecommunications services; e.g., mobile network lease costs, wholesale fibre 
access costs, voice interconnection costs, etc. Technical and Operating Costs include mainly direct 
costs related to cloud services (e.g., data centre rental costs, costs for energy, connectivity, and 
licences for software products offered to customers, etc.). 

The addition of telecommunications services, notably those entailing the lease of third-party 
networks, causes the Company's gross margin to narrow, but bolsters its competitive position in a 
market trending toward convergence of cloud and telecommunications services while adding a 
major differentiating factor for upselling with existing customers and attracting new customers.  
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The table below provides the 2023 budget, with a breakdown by quarter for better monitoring 
during the year. The budget was drawn up without factoring in any new acquisitions and represents 
the Company’s best estimates for 2023. The figures shown herein have already been adapted to 
International Accounting Standards.  

 
(*) NOTE: Adjusted EBITDA excludes costs of M&A (acquisitions), stock options and long-term remuneration plans and other extraordinary 

items. 

 

Personnel costs are set to increase in 2023 from the consolidation of TPartner for a full year 
(compared to only four months in 2022), the growth in the management team to help the Company 
tackle new challenges, and salary inflation in GIGAS' operating markets.  

Other corporate costs are broken down into three line items: Customer Operations and Marketing; 
Network, Operations and IT; and Other Corporate Costs. Customer Operations and Marketing 
includes marketing and communication campaign-related expenses, and external costs related to 
customer service; e.g. customer service platforms and external business process outsourcing 
teams, and more importantly the customer operations and marketing costs of ONMOVIL partners 
(primarily regional telecommunications operators).   

Network, Operations and IT includes general technical platform support, operation and 
maintenance expenses, which are included as relatively fixed costs because of the high operating 
leverage they afford since they barely increase with growth in the customer base. Lastly, Other 
Corporate Costs includes all fixed corporate expenses; e.g., professional services, audit fees, 
utilities, etc. 

Overall, GIGAS expects to achieve adjusted EBITDA of EUR 17.27 million in 2023, up approximately 
4.7% from 2022. The adjusted EBITDA margin is forecast at 23.8% for 2023, considerably lower 
than in 2022 mostly because of the extraordinary savings achieved in 2022, as explained above, 
which resulted in a higher margin for the year.  

Turning to CAPEX (property, plant and equipment), the Company made hefty investments in 2022 
on the back of the growth in the customer base and the increase in capacity, the launch of new 



2022 RESULTS -  GIGAS GROUP                14 
 

services, the completion of the implementation of the new operating and billing systems and the 
deployment of the Company’s own fibre in Portugal (FTTP), as explained. After these non-recurring 
investments, the Company has budgeted EUR 8.2 million of CAPEX for 2023, nearly EUR 2 million 
less than CAPEX for 2022, giving rise to higher cash generation. 

The budget shows double-digit organic growth underpinned by the Company's efforts to design 
an attractive convergent telecommunications, cloud and cybersecurity product portfolio, strong 
commercial activity and good integration of the companies acquired, as illustrated by the synergies 
obtained so far. In 2023, the Company will continue to gear its efforts towards leading converged 
telco/cloud/cybersecurity services for medium-sized companies. This segment has historically 
been one that the large incumbents have neglected in both Spain and Portugal and where GIGAS 
boasts a leading position and with lower price sensitivity and fewer competitors that can provide 
such a comprehensive product portfolio. 

In addition to marketing new services and cross-selling, GIGAS’ management team will continue to 
assess opportunities that can scale up the Group. On this front, the Company is currently looking 
at several potential acquisitions in Europe which, it they materialise, would lead the forecasts 
presented here to be revised upward.   

Pursuant to Circular 3/2020 of the BME Growth Segment, for the record the information provided 
herein has been prepared under the exclusive responsibility of the Company and its administrators. 

 

Alcobendas, Madrid, 18 April 2023, 

 

 

Diego Cabezudo Fernández de la Vega 
CEO, GIGAS GROUP 
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