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The continuity of your business is a vital aspect of our service. Our
cover offers planning for disaster recovery as well as planning for
the re-establishment of your business. This service allows you to
respond to a disruption in your services by implementing a con-
tingency plan that restores critical corporate functions.

Our service involves a customized plan that protects your servers
by replicating data, applications, and entire operating systems at
any of Gigas’ Datacenters.

If a production server becomes unavailable, your users can con-
tinue using the service via Gigas’ servers, with minimal or no dis-
ruption.
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OUR DISASTER & RECOVERY SERVICE

Gigas Cloud Contingency Service enables companies of any size
to implement and integrate automatic protection at an affordable
price. It is an alternative that, in addition to being economic and
efficient, is scalable to any requirement, even the most complex.

With the Gigas Cloud Contingency Service you no longer need
to implement complex and expensive D&R services. Ensure the
continuity of your business with our complete service and mon-
thly “pay per use” that allows you to forget about managing this
service.

No investment or increase to your operating costs are involved.

We replicate your infrastructure, server to
server, in all its variations wherever it is in
the world:

» Physical Server to Gigas
» Virtual Server to Gigas

» Contingency between Gigas’ Datacenters
(Madrid - Barcelona - Miami - Santiago de
Chile, Bogota)

» Contingency solution which ensures 100%
continuity of your business

» Highly efficient and economical customi-
zed solution

» No initial investment

» Monthly “pay per use” system, no fixed-
term contract.
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OTHER ADVANTAGES

Monthly “pay per use”. No fixed-term contract.

High availability and complete disaster recovery.

Real time application administration and data protection.

Allows an entire server with low RTOs (Recovery Time Objective) to be switched.

Real time synchronization to meet the most demanding RPOs (Recovery Point Objective).
Replication is efficient with regard to bandwidth use, minimizing the cost of remote data replication.
D&R clusters can be implemented without geographical limitations.

Risk of data loss is minimized.

Customized, turnkey, comprehensive service.

CLIENT EQUIPMENT REPLICATION REQUIREMENTS

Windows requirements:

Windows Server 2008 Standard, Enterprise and Datacenter ( 32 - bit / 64 - bit)

Windows Server 2012 Foundation, Essentials, Standard, Datacenter Editions
Linux requirements:

Red Hat Enterprise Linux 5.8 or above, CentOS

Oracle Enterprise Linux 5 and 6

Ubuntu 10.04 and 12.04 LTS

SUSE Linux Enterprise 10 and 11

File systems EXT2-4
Hyper-V requirements:

Microsoft .NET 3.5 SP1

VM stored on a standard NTFS file system

TCP / IP with a static IP address or DHCP address reserved for Hyper-V hosts
VMWare requirements:

VMware VirtualCenter 2.x or later

VMware VirtualCenter 3.x or later

VMware VirtualCenter 5.0.x or later

About Gigas. We are a Spanish multinational specialized in top quality cloud hosting services. Set up in 2011, Gigas has become one
of the most significant providers according to Gartner’s “Magic Quadrant for Cloud Infrastructure as a Service 2013” report. It is the only
Spanish cloud hosting provider today with datacenters in Spain and the US. Our offices are located in the UK, the US, Colombia, Chile,
Panama, and Peru. Our customer service team is made up of our own team of engineers who give 24/7 support in English and Spanish,
by email, chat or phone.

gigas.com






