Unified communications

SIP TRUNK

Gigas SIP is an IP technology-based solution that helps to optimize the functionalities of the IP switchboard while also maximizing the
investment by creating a virtual data circuit through which your company’s phone calls will flow.

The Gigas SIP service allows Voice over IP (VolP) connection from your virtual switchboard or PBX to the Public Switched Telephone
Network (PSTN) through a SIP trunk supported by an internet access service. This VoIP connection supports incoming/outgoing calls
and includes a set of geographic numbers for identification and support.

MAKE IT CONNECTED,

Simplified Scalability and Flexibility
A single IP Easily expand your connection
Communications (voice channels) without
infrastructure. additional investments.

Gigas SIP

Access to the Gigas SIP service is provided through an internet
connection provided by Gigas or third parties.

The connection between the IP telephony equipment and Gigas
SBC (Session Border Controller) supports VolP SIP (Session
Initiation Protocol) signaling. Supported voice codecs include:
G.71 and G.729.

Works seamlessly with a
wide range of manufacturers
and IP PBX equipment.

Compatibility Cost Reduction

Centralize your voice
communications, reducing
current costs associated with
traditional circuits.

Each Gigas SIP Plan comes with an extensive set of geographic
numbers.

Signaling can be encrypted using TLS (Transport Layer
Security). Audio media can also be encrypted using SRTP
(Secure Real-time Transport Protocol).

Our GIGAS SIP solutions include, for each contracted
simultaneous channel, an Iberia Bonus 1,000, meaning 1,000
minutes of traffic for Spain and Portugal networks (landlines,
nomadic, and mobile).



SIP TRUNK / Unified communications

SIP TRUNK

Order a GIGAS SIP with the channels and services best suited to your business.

2 4 8
voice channels voice channels voice channels
Up to 10 Up to 20 Up to 40
geographic numbers included geographic numbers included geographic numbers included
2.000 minutes 4.000 minutes 8.000 minutes
to fixed-line and mobile networks to fixed-line and mobile networks to fixed-line and mobile networks
(Spain and Portugal) (Spain and Portugal) (Spain and Portugal)

12 € per month 23 € per month 50 € per month

40 € Upfront

subscription fee*

40 € Upfront

subscription fee*

60 € Upfront

subscription fee*

16 24 30
voice channels voice channels voice channels
Up to 70 Up to 80 Up to 100
geographic numbers included geographic numbers included geographic numbers included
16.000 minutes 24.000 minutes 30.000 minutes
to fixed-line and mobile networks to fixed-line and mobile networks to fixed-line and mobile networks
(Spain and Portugal) (Spain and Portugal) (Spain and Portugal)

100 € per month 150 € per month 190 € per month

60 € Upfront

subscription fee*

90 € Upfront

subscription fee*

90 € Upfront

subscription fee*

*No fee required for subscription periods exceeding 12 months.

Additional

Complete your Gigas SIP with optional services:

50 € Upfront

10 € Upfront

subscription fee

0,50 € from 15 €

subscription fee

(for every 10 numbers) (for each number)

5 € per month

Minutes

Sign up to special phone packages to keep your phone bill under control and pay less for your chosen call destinations.

Iberia 1.000 package (000 minutes 9’99 ¢ Spain Mobile Phone package 6’9 ¢

in calls to landlines and mobile phones in Spain and Portugal) (500 minutes in calls to mobile phones in Spain)

Europe package oo mintesin cals 4 International Phone package Ge

to European destinations®) (200 minutes in calls to non-European international destinations*)

* Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia (landline only), Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, ltaly, Lithuania (landline only), Luxembourg, Netherlands, Norway, Poland, Portugal, Romania, Slovakia (landline only), Sweden, Switzerland
(landline only), UK, Vatican.

** Australia, Brazil, Canada, Chile, Colombia, Costa Rica, India, Japan, Mexico, Panama, Peru, Puerto Rico, USA.

The GIGAS SIP service consists of a SIP Trunk with the chosen configuration: number of channels, DDI, and includes the Iberia Bonus 1,000 for both landline and mobile
calls. The bonuses included in SIP products and additional bonuses are shared across all channels. Additional bonuses are promotional and their prices are subject to
variations that will be duly communicated to customers. The client’s virtual SIP Trunk circuit is validated on the GIGAS network with the client’s fixed IP, which must be
provided to GIGAS. The call forwarding functionality may involve an increase in the tariff depending on the number to which calls are forwarded. Solutions for contracts
lasting more than 12 months do not incur setup fees in their plans. Any additional reconfiguration requested will have an additional cost of €50/hour of work. The client can
request a prior quote. Prices do not include VAT.



